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CASY-YOUR SPACE

CASY (Counselling and Support for Young People) started in 1998 when there was a perceived lack of emotional support and counselling for young homeless people in the Newark and Sherwood District of North Nottinghamshire. Originally working at the Newark Unique Coffee Bar the work of CASY gradually widened to encompass new venues and areas. 

In 2000 CASY was registered as a charity and has gradually increased both in the number of volunteer Therapists and areas benefiting from the service. CASY now provides counselling in many schools throughout North Nottinghamshire and parts of Lincolnshire. Staff work in partnership with other statutory and voluntary agencies to provide training, drama and art activities for young people, therapists and school staff, as well as providing our one to one counselling service.

Our service centres on the needs of children, to make sure that every child and young person can fulfil their potential. Good mental health and effective early support assists children to engage successfully in education, avoid risks and go on to lead active, healthy and fulfilling lives.

Among our targets are the reduction of youth offending, increasing the number of young people participating in education and training, reducing the conception rates of under 18 year olds, the reduction of the use of drugs and alcohol and an improvement in their emotional intelligence and therefore their psychological and physical well being.

Our vision is of early intervention and prevention when problems are identified, the provision of a service built around the individual needs of children and young people, consultation with young people about their needs and narrowing the gaps in service for young people with disabilities.

PORTFOLIO OF SERVICES

We currently offer a range of services to help meet the aims and objectives of the organisation. 

Our principle activities are:

· Counselling young people using paid and volunteer counsellors to work in schools, the CASY Your Space premises and youth centres.

· Training placement provider for Counsellors

· Training events for counsellors.

· Training school staff in counselling concepts and emotional health and wellbeing issues.

· Training young people in schools.

· Providing a supervision service for Counsellors, school and agency / PCT staff

· Counselling for school and agency / PCT staff

CASY provides:

Transition projects in schools for young people moving up into a new school

Mentoring projects in schools for young people experiencing difficulties

Peer mentoring programmes in schools

Assemblies in schools

Play therapy sessions in schools

Classroom groups in schools using drama, art and experiential activities to explore emotional wellbeing.

Outreach through leaflets in youth centres, surgeries, posters, word of mouth and the internet.

Volunteer Counsellor and Trainee Counsellor placement opportunities

Paid Counselling opportunities for qualified Therapists

Our unique features include:

· Work in the rural communities of North Nottinghamshire and Lincolnshire for over 11 years

· Well established relationships with young people, schools and referring agencies

· Strong reputation based on high professional standards

· Community-based premises in Balderton, central for East Midlands

· Strong partnership working, inter-agency meetings, relationships and workshops with CAMHS, Phoenix Project (Youth Services), Family workers, YISP (Youth Inclusion and Support Panels)

· Committed team of staff, self-employed and volunteer counsellors with excellent training opportunities, both in house and through buying into outside professional courses. 
· Research data re benefits and perceptions of counselling, in partnership with other young people’s organisations

· Data and evaluation collection over 11 years 

· Provide counselling services at our premises or outreach e.g. in GP surgeries, schools, youth centres and business premises.

Managers report
ACHEIVEMENTS IN 2009/2010

2009/2010 has been a time of huge growth and change for us as an organisation. Much of this change is as a result of our success in winning contracts with Nottinghamshire Health Care Trust, resulting in our taking on 5 self employed therapists who are contracted to deliver a counselling service working together with the Emotional Health and Well being Teams of the Trust. These therapists are currently working in the Mansfield, Ashfield and Newark Districts. 

A substantial contract with Lincolnshire Extended Services has provided the Queen Elizabeth Grammar School, Horncastle and its family group of schools (16 schools in total) a professional counselling service This service is delivered by two self employed therapists and two new volunteer trainee counsellors.

These job opportunities were offered to people who had worked with CASY for some considerable time as volunteers achieving a long term aim for CASY, to be able to offer paid work to qualified and experienced counsellors who had supported the charity with their time and commitment during their training as professional therapists.

AS a charity we now offer the counselling service to a total of 29 schools. 18 of these in Lincolnshire. In addition we provide counselling at the CASY –Your Space premises in Balderton, at the YMCA and Oak House in Lincoln, Post 16 Centre, Retford, Connexions, Newark, The Unique Coffee Bar, Newark and G.P. surgeries in Bilsthorpe, Blidworth, Clistone, Worksop and Rainworth. We are currently negotiating a room for a half day per week at a chiropractic premises in Edwinstowe and at the Diamond Centre, Kikby in Ashfield.

This financial year we have employed an Office Manager, Elaine, to work three days per week. Elaine is now responsible for taking all referrals and ensuring that clients are seen by one of our volunteer therapists as soon as possible. Our average waiting time for clients to be seen within the community is 3 weeks. Elaine is responsible for all office tasks, collating monitor forms, collecting expense claim sheets and helping to run our new “Buddy scheme”. This scheme has been developed in order to give new volunteers a named person within the charity who has at least one years’ experience of working within the schools and/or the community with young people. It was felt this will give our new volunteers better support and thus enable us to deliver a better service.   

In addition to Elaine we have taken on a Project Co-ordinator, Becky, who is working for the charity 2 days per week as self employed. Her role is one of securing funding for the Charity. Becky has already secured just over £12,000 for the charity.  This includes money from Boots Charitable Trust, Coalfield Regeneration Funding, Jessie Spencer Fund and money from The Newark Round Table and Balderton Parochial Trust. 

Over the past year we have provided a series of training worksops within schools, with 120 young people attending training in emotional health issues at events throughout Nottinghamshire 

This year has seen an increase in the number of young people seen by our team of 60 Counsellors, from 367 referrals in 08/09 to a toal of 546 referrals in 09/10. Of these young people 366 were female and 174 male. 

An average of 6 appointments were kept by each young person. 

Not all referrals from agencies are successful as some young people are wary of the counselling process and do not attend initial appointments. The attendance rate is generally higher within schools as young people do not appear to feel as intimidated at the thought of going to see someone for assistance within that environment. 

	PRESENTING PROBLEMS
	

	Family break down
	23.2%

	Family Relationships
	 7.3% 

	Anger
	11.1% 

	Self-confidence
	  7.2% 

	Young Carer
	  4.9% 

	Depression
	  6.3%

	Bereavement
	  3.9% 

	Bullying
	  5.8% 

	Peer relationships
	  3.7%

	Behaviour
	  4.4% 

	Self-harm
	  3.1%

	Sexual abuse
	  2.4% 

	Other
	  4.1%

	Teacher relationships
	  1.9%

	Eating Disorder
	  1.6%

	Alcohol/Drug
	  1.5% 

	Long Term Illness
	  1.1%

	Non attendance at school
	  2.8%

	Education difficulties
	  1.8%

	Trauma
	  0.8% 

	Anxiety
	  0.6 %

	Pregnancy
	  0.2%

	Homeless
	  0.2%

	
	

	Referring agencies to CASY since 01.04.09

	

	

	G.P. Surgeries                                                              35.0 %

	Schools                                                                                         38.9%

	CAMHS                                                                                        2.0%

	Self referral                                                                                  9.2%

	Police (Topaz Centre)  & Public Protection                             2.0%

	Parent                                                                                           8.9%

	Social Services                                                                            1.0%

	Connexions                                                                                 1.0%

	 Adult Mental Health Services                                                 1.0%        

	Young People’s Supported Housing                                         0.5% 

	Drug and Alcohol Services                                                        0.5%

	


Recent audit and evaluation data (Cooper, Counselling and Psycotherapy Research Sept 2009) relating to the provision of counselling in UK secondary schools, is that school counsellors are working in a significant area of mental health provision and that their interventions do make a difference. Coopers’ study shows that 60 percent of young clients presented with abnormal or borderline levels of psychological distress, many having the problems for over 6 months. Coopers research has show that counselling is associated with major improvements in mental health, 50% of clients showing clinical improvement. Teachers also reported finding the counselling service within a school helpful. 

This study shows that one to one counselling is valuable tool, but with family breakdown/distress being the main presenting concern there may be a case for counsellors working with parents and families in the future. 

The work of CASY staff does now extend to working with teaching staff both in terms of providing training in some basic listening skills and teaching staff some creative techniques to use in class when discussing emotional health. In addition our trainers work with small groups of young people to help them to discover new ways of expressing their concerns and feelings.

The Sainsbury Centre for Mental Health issued a recent report “Chance of a lifetime” which states that 80% of all crime is committed by people who had conduct problems as children, showing that we need to recognise “that mental health issues play a key role in our schools, the criminal justice system, social services and the full range of public services….that intervening early will mean money saved…..we need to recognise that mental health issues play a key role in our schools, the criminal justice system, social services and the full range of public services”   Mental Health Network

The first cross-government strategy specifically designed to break the link between poor health and youth crime was launched on 8th December 2009 by Care Services Minister, Phil Hope. Healthy Children, Safer Communities will build on existing work to prevent young people from getting involved in crime. The strategy focuses on early intervention to address health problems to ensure the underlying causes of poor behaviour are tackled before problems become serious or entrenched…..evidence assimilated by the youth justice system shows that a third of the young people in contact with the youth justice system have diagnosed mental health issues and/or are being treated for substance abuse. 

Data obtained under the Freedom of Information Act shows that the use of antidepressants among under 16 yr olds has risen by 6%, with more than 113,000 prescriptions issued to under 16 year olds in 2007 and more than 86,000 prescriptions for antipsychotic drugs issued to under 18 year olds. 

If Counselling is now proven to work in many cases surely this should be the route we go towards as a Society if we are not to fail our young people.

  FINANCIAL SUMMARY

1st April 2009 to 31st March 2010.

Nottinghamshire Children’s Fund Partnership

Funding a service in Manton area   



        15,468.00

Nottinghamshire County Council



          1,000.00

Funding towards general running costs

Newark and Sherwood PCT



          8,000.00

2 year funding (total £16,000)

towards service in Newark and Sherwood District

of North Notts
.

Nottinghamshire CAMHS




         25,289.00

Towards service in Newark and Sherwood, 

Mansfield and Ashfield Districts

Awards for All (remainder from 08/09)


           4,710.00

Towards service in Lincolnshire

Boots Charitable Trust




           7,500.00

Towards costs of new post

Coalfield Regeneration Partnership



5,000.00

Towards service in Ashfield and Rainworth areas

Lady Hind Trust






2,000.00

Towards rent and general costs

QEGS Contract





           29,000.00

For service in family of schools in Lincolnshire

Business Plan grant (remainder)




    750.00



      total  restricted funds             £89,717.00              

Contribution from schools and 

CASY Training activities (Estimated)
19,126.00     (unrestricted)

TOTAL FUNDING for 2009/10 :
£108,843.00


CONFIRMED FUNDING AVAILABLE FOR 1ST April 2010 to 31st March 2011

Nottinghamshire Children’s Fund Partnership

        15,469.00
Funding a service in Manton area   





Lady Hind Trust






 134.00

Nottinghamshire CAMHS




         26,690.00

Towards service in Newark and Sherwood, 

Mansfield and Ashfield Districts using paid

self employed counsellors
Newark Round Table





2,000.00

Jessie Spencer Fund






   334.00

Coalfield Regeneration Trust




3,177.00

Boots Charitable Trust





5,588.75

Queen Elizabeth Grammar School Contract

          11,594.00


Providing a service using 2 paid Counsellors and volunteers

within the family group of 16 schools


Contribution from schools and 

CASY Training activities (Estimated)
19,783.00     (unrestricted)

Total estimated funding secured for 2010-2011:                          £84,769.75

nb Additional funding bids for £100,000.00 have yet to be confirmed
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